Jay’s
Furniture Direct
1101 High St., Hamilton, OH
513-893-3800

Monday 3-25-20

Visit us at:

jaysfurnituredirect.com

Gov. DeWine has required all nonessential businesses to close effective 3/25/20 at
11:59 p.m. in order to help prevent further spread of the Coronavirus. He is saying
at this time that we can reopen on April 6, 2020 which is what we plan on doing.
If you have placed an order with us, we are either still holding your furniture in our
warehouse or if it was a special order, our suppliers are simply holding our orders
in their factory and will ship them out to us as soon as we reopen.
If you have a customer service issue, we will address it and take good care of you
as soon as we are told by Gov. DeWine we can reopen.
We are not permitted to have anyone in the building so we are not able to take
your calls at this time, but will return your calls when we reopen, which Gov.
DeWine is saying will be on April 6, 2020.
Please support our business by shopping on our website, jaysfurnituredirect.com
were you can now place orders. If you do a web chat, Lynn will chat with you
between 9:00 a.m. and 9:00 p.m. If you send an email through our website, Lynn
will reply back with pricing, etc. We are offering an additional 10% off for all web
orders, please keep in mind the order will not be able to be delivered or picked up
until we are allowed to reopen.
We have been in business for 56 years, so I assure you that you have nothing to
worry about. We will be reopening as soon as Gov. DeWine lifts this requirement.
May God Bless you and your family, STAY SAFE !!!!!
Jay and Lynn Becker

